
CHLOE WU
UI/UX → Product Designer

ziqi-wu.com

linkedin.com/in/ziqi-chloe-wu

wuziqichloe@gmail.com

415-527-7645

Education

University of Southern California

Aug 2021 – 2024

MS, Integrated Design, Business and

Technology | GPA: 3.97/4.0

University of California, San Diego

Sep 2015 – 2019

BS, Cognitive Science in Human-

Computer Interaction | GPA: 3.51/4.0

Skills

Methods

User Research, Journey Mapping,

Information Architecture, Interaction

Design, Wireframing, Prototyping,

Usability Testing, Heuristic

Evaluation, A/B Testing, Accessibility

(WCAG 2.2 AA), Responsive Design,

Design Systems

Tools

Figma, Storybook, Framer, Miro,

Lottie, Sketch, Adobe XD, Illustrator,

InDesign, After Effects, Photoshop

AI & Tech

Claude Code, VS Code, Generative

AI, Prompt Engineering, AI-Assisted

Design, Design-to-Code, Multi-Agent

Workflow Automation, GitHub,

HTML/CSS, JavaScript, Python

Strategy

Problem Definition, Competitive

Analysis, Data Analysis & Trend

Awareness (e.g., Amplitude,

AppTweak), KPI Definition, Agile

(Jira), Strategic Alignment, Cross-

Functional Collaboration

Languages

English, Mandarin, Cantonese

Experience

Product Designer Jefit
Full-time • Mar 2024 – Present

UI/UX Designer Aware.ai
Internship • Dec 2023 – Mar 2024

Product Designer Whatnot
Co-op • Oct – Dec 2023

UX Designer Hewlett Packard Enterprise
Internship • May – Aug 2023

Owned end-to-end product design across Android, iOS, web,

and wearables for a 13M+ user fitness platform.

•

Designed the 0→1 AI-powered Adaptive Plan: the signals the

model adapts to, plus trust controls that keep users in control

— manual override, transparent reasoning, injury-safe swaps.

Drove +42% adoption, +28% D30 retention, and a 14% soft-

paywall CVR (7× our benchmark).

•

Conceived and shipped Year in Review 2025 — +78% revenue,

+124% shares, and +33% views YoY.

•

Architected a cross-platform design system — 120+

components, 100% token-bound, WCAG 2.2 AA — via a

custom multi-agent AI pipeline (builder + evaluator) automating

component build and QA.

•

Designed a rewards feature for a mental-health & wellness app,

validated through 5-user usability testing — lifting task

completion 40%.

•

Delivered end-to-end user flows and wireframes for privacy-

sensitive health & wellness journeys.

•

Researched and proposed an end-to-end offsite experience

concept for top creators, validated through usability testing

with positive feedback.

•

Designed mobile-to-TV live-event interface concepts and a

community-first marketplace direction.

•

Designed a modular chart-customization system with the

existing Storybook component library, driving a 30% lift in

feature adoption in usability testing.

•

Facilitated 4 design critique sessions, surfacing 40+ actionable

UI improvements across the product.

•

Delivered research-backed design recommendations to 50+

stakeholders, aligning UI strategy with business goals.

•

https://www.ziqi-wu.com/
https://www.linkedin.com/in/ziqi-chloe-wu

